Friday, June 26, 2009

John Yuratovich
Continental Siding Supply
13714 E. 42™P Terrace
Independence, MO 64055

Dear John,

Just a quick word to say “thank you” for working with us to get our seamless siding
installed. As you know a project like this one can turn into a very frustrating experience
and buyer’s remorse if one gets the wrong people on the job. We certainly feel like we
had the right people on the job at our house.

We placed a great deal of trust in what you told us and we have no regrets for having
done so. The whole experience was positive from start to finish. The installation crew
(Ivan and assistants) were good craftsmen and very polite. Any questions we had were
answered with courtesy and promptness and they had no qualms about our watching them
do their work. Clean-up was done promptly when the job was complete. Everyone we
came in contact with conducted themselves as true professionals.

Continental Siding has every reason to take pride in the professionalism of their people.
We are very pleased with the looks of our home and we feel we have made an investment
that will save us many dollars on utilities cost and future maintenance problems that will

be avoided.

Thanks again, John ------ and, oh yes, thanks for the cookies.

Joe and Elaine Boothe
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